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To: SHIMADZU (ASIA PACIFIC) PTE LTD.
Ref.: MRAA-9199

Date: 15" May 2026

Sub: CLAM-2030 CL Field Correction Notification to the regional representative

Dear Sirs,

SHIMADZU CORPORATION has identified the specifications (Cold storage temperature) for the
sample and reagent cooling function described in the instruction manual and catalog (spec sheet) for
the Fully Automated Sample Preparation Module for LCMS CLAM-2030 CL are misleading to the user.

If the stated cooling temperature cannot be achieved, when a user constructs a new measurement
system, it is possible that the measurement system cannot be constructed due to a failure in
validation and thus making it impossible to conduct the test.

In addition, if the test is carried out, the possibility of reporting delay or inaccurate results due to
damaged specimens cannot be ruled out.

For such instruments, Shimadzu will revise the specifications in the instruction manuals and
catalogs (spec sheets), and a notice warning to existing customers about the changes to the
specifications will be distributed.

We understood that the notification is required by the regulation in Malaysia, and we identified and
installed some affected systems in Malaysia.

Therefore, could you please notify this to the national authority instead of us.

We enclosed “Field Correction Notification” and Related documents.

After notifying the national authority, please send us a copy of the documents you submitted to it.

If notification to the competent authorities is required in a country other than Malaysia, please provide
the necessary information.

If you have any questions, please contact us.

Best Re ards
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Naokn Morooka

Senior General Manager of

Medical Regulatory Policy Department
Shimadzu Corporation



